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Integra Managed Care offers a medication therapy management program, or MTMP,
through our pharmacy benefit manager Elixir Rx

This program is offered at no additional cost for members who have multiple medical
conditions, who are taking multiple “Part D” prescription drugs, and who have high
drug costs. The Medication Therapy Management Program was developed by a team
of pharmacists and doctors. MTMP is used to help us provide better coverage for our
members. For example, this program helps us make sure that our members are using
appropriate drugs to treat their medical conditions and help us identify possible
medication errors.

We offer this medication therapy management program for members that meet
specific criteria. We may contact members who qualify for these programs. If we
contact you, we hope you will join so that we can help you manage your
medications. Remember, you do not need to pay anything extra to participate. These
programs may have limited eligibility criteria, and are not considered a benefit. If you
would like more information, please contact our Member Services Department at
877-388-5195 (TTY: 711) Hours are Sunday through Saturday 8am to 8pm. NOTE:
Between April 1 and September 30 Member Services hours for Saturday and
Sunday will be operated by alternate technology.

If you are selected to join the medication therapy management program, we will send
you information about the specific program, including information about how to access
the program.

Although the MTMP program is a special offering provided to Medicare members, it is
not considered a benefit.

Integra Managed Care is an HMO plan with a Medicare contract and a contract with
the New York State Medicaid program. Enrollment in Integra Managed Care
depends on contract renewal.

This document is available in other formats such as Braille and large print.
This document may be available in a non-English language. For additional
information, call us at 1-877-388-5195.

Este documento puede estar disponible en un idioma que no sea Inglés. Para
obtener informacién adicional, lldamenos al 1-877-388-5195.
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